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Law firms have been and always will be stewards of client trust. But with cybercrime and data
breaches on the rise, protecting client information as set forth in the Model Rules of Professional
Conduct requires extra vigilance.

Strong data security is also about safeguarding your firm’'s credibility, ensuring business
continuity, and maintaining the confidence of the clients who depend on your discretion. From
phishing scams to ransomware attacks, every threat carries the potential for serious financial and
ethical consequences.

Fortunately, technology can play both sides of the equation. While outdated systems can open
vulnerabilities, modern, secure legal technology offers encryption, audit logging, and access
controls that empower firms to operate safely and confidently.

In this article, we'll cover the leading data security threats law firms face, compliance obligations
every firm should understand, and the best practices and technologies that can help you build a
secure, resilient practice.

Main Takeaways

e Law firms handle vast volumes of highly sensitive data, making security a top operational
priority.

o Key law firm data security threats include phishing, ransomware, human error, and unsecured
devices.
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e Security isatechnical issue as well as a compliance, reputation, and client trust issue.

e Best practices for addressing law firm data security include access control, encryption, staff
training, and audit logging.

o Legal-specific platforms like Centerbase provide built-in security features to reduce law firms'
risk and help maintain their compliance.

Why Law Firm Data Security Matters More Than Ever

For law firms, the cost of a data breach extends far beyond the technical cleanup. A single security
lapse can cause devastating financial, reputational, and legal repercussions.

Financial Loss: Cyber incidents often come with steep costs from ransom payments, system
restoration, regulatory penalties, and lost billable hours during downtime. IBM’s 2025 Cost of a
Data Breach Report found that the average cost of data breach in the United States is $10.22
million.
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Loss of Trust and Reputation Damage: Client confidentiality is the cornerstone of legal practice.
A breach can erode years of goodwill and cause clients to question whether their information
remains safe in your hands.

Malpractice Exposure: Firms that fail to implement reasonable security measures may face
malpractice claimsif clients allege negligence in protecting confidential information.

Regulatory Fines and Compliance Issues: Noncompliance with bar rules, IOLTA trust
accounting, or privacy laws like HIPAA and GDPR can trigger fines or disciplinary action. Even if
no datais misused, the mere perception of poor security can draw scrutiny.

Strengthen Your Security Knowledge

Building a secure practice starts with understanding the basics. Explore our glossary to get clear on
the terms, frameworks, and concepts that shape law firm data security.

Browse the Legal Business Glossary

Why Are Law Firms Prime Targets for Cyberattacks?

Law firms are data goldmines, holding everything from corporate trade secrets to medical records.
This makes them particularly appealing to cybercriminals. Here's a more detailed |ook:

e High-Value Data Attracts Cybercriminals: Law firms' client information, intellectual
property, and case strategies can be sold or exploited for financial gain.

¢ Ransomware and Phishing Attacks: Attackers often send fraudulent emails that appear
legitimate to gain access to firms systems. According to Comparitech, the average ransom
demand after an attack on alaw firm is $2.47 million.

¢ Legacy Systems Create Vulnerabilities: Older, unpatched software often lacks modern security
safeguards, creating easy entry points for attackers.
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e Insider Threats: Not all breaches come from outside actors. Malicious insiders may
intentionally misuse data for personal gain, while other insiders accidentally expose information
through errors like misdirected emails or phishing clicks.

e Multiple Access Points: Remote work, mobile devices, and vendor access expand the attack
surface. Lost laptops or unsecured Wi-Fi can open the door to breaches.

e Limited Security Resources. Many small and midsize firms lack dedicated IT teams or
cybersecurity budgets, increasing their exposure.

Compliance and Ethical Obligations Around Data Security

Law firms have an ethical duty to safeguard client information. The ABA’s Model Rule 1.6(c)
requires lawyers to make “reasonable efforts’ to prevent unauthorized access to client data. This
duty extends to both digital and physical records and includes assessing and mitigating risks
associated with third-party service providers.

State bar associations have echoed this obligation, especially for firms using cloud-based tools. For
example, many states require that lawyers ensure cloud vendors implement appropriate security
measures and provide confidentiality assurances.
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In addition to professional obligations, firms must navigate several compliance frameworks:

¢ |OLTA: Requires strict segregation and accounting of client trust funds, which must be
protected from cyber theft.

o HIPAA: Appliesto firms handling medical or health-related data, requiring encryption, access
controls, and breach notification procedures.

o GDPR/CCPA: Firms with clients in the EU or California must comply with data privacy laws
governing how personal datais stored, used, and transferred.

Staying current on evolving regulations is essential to maintaining compliance and client
confidence.

See How Centerbase Protects Sensitive Data

From access controls to encryption, your practice management system should safeguard client
information at every step. Discover how Centerbase embeds security into its platform to reduce
risk and maintain compliance.

Explore Centerbase Security Features

Seven Best Practices for Law Firm Data Security

Strong cybersecurity is built on consistent, firmwide practices—not just technology. Implementing
the following best practices can significantly reduce your firm’srisk.

1. Use Strong Passwor ds and Enfor ce Multi-Factor Authentication (MFA)
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Every employee should use unique, complex passwords for all firm systems, updated regularly.
MFA adds an extra layer of protection by requiring a secondary verification (like a text code or
authentication app) before employees|log in, which is particularly vital for cloud-based tools, client
portals, and email systems.

2. Restrict Accessto Sensitive Data with Role-Based Per missions

Access should be granted strictly by need. For instance, billing staff can access accounting data,
but not confidential case files. Role-based permissions reduce the likelihood of accidental exposure
and help demonstrate compliance during audits.

3. Train Staff Regularly on Phishing, Password Hygiene, and Secure File Sharing

Human error is one of the top causes of data breaches. Conduct quarterly or biannual cybersecurity
training that covers identifying phishing emails, safe document sharing, and the dangers of
unsecured Wi-Fi. Make security awareness part of your firm’s culture, not a one-time event.

4. Encrypt Datain Transit and at Rest

Encryption scrambles data, making it unreadable without the correct key. It's essential for emails,
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file transfers, databases, and backups. Encryption should be standard practice for both stored (at
rest) and transmitted (in transit) information.

5. Perform Regular Backups and Test Recovery Plans

Backups should run daily and automatically. Test restoration processes at least quarterly to confirm
that data can be recovered quickly and completely in case of ransomware or system failure.
Disaster recovery isonly effectiveif it's been practiced.

6. Use Device Management and Remote Wipe Toolsfor Mobile or Hybrid Teams

With hybrid work now standard, firms must manage mobile security proactively. Mobile Device
Management (MDM) tools can enforce encryption, monitor device health, and remotely wipe lost
or stolen phones or |aptops. Always enable automatic screen locks and session timeouts.

7. Audit AccessLogsand Activity Reports

Regularly review system logs to detect unusual login patterns, data edits, or failed access attempts.
This monitoring helps your firm spot intrusions early, document compliance, and strengthen
defenses over time.

Safeguard Y our Firm with Centerbase

Don't leave client trust to chance. Get a personalized demo to see how Centerbase delivers the
security, compliance, and visibility your firm needs in 2025.

Get a Personalized Demo

Data Security Measures to Look For in a Practice Management
Solution
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Physical Security Measures

Even the most advanced digital safeguards mean little without strong physical protections at the
data center level. Your cloud provider’s physical facilities should be designed to protect sensitive

client data, too.

Look for providers that implement multilayered security protocols, including:

e 24/7/365 monitoring and on-site personnel to ensure constant oversight.

e Biometric access controls (such as fingerprint or retina scans) to restrict entry to authorized
personnel only.

¢ Video surveillance systems that cover both interior and exterior areas, with recordings retained
for review.

e Secure data cages and controlled zones to isolate client systems and add another layer of
protection.
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o Comprehensive access tracking that logs every entry, exit, and attempted access to the facility.

Before committing to a cloud provider, verify that their facility meets industry-standard best
practices. Ask them these questions:

|'s the data center staffed and monitored 24/7/3657?

How are physical entry and exit points secured and tracked?

What type of access controls are in place (keycards, biometrics, or both)?

Does the facility maintain full-building video surveillance?

How are access attempts logged, reviewed, and audited?

Centerbase’ s data centers follow industry-standard best practices, including checkpoints, gates,
fences, 24/7/365 on-site personnel, badge/photo 1D access, biometric access screening, secure
cages, and full-building video capture. Only individuals on a screened and pre-approved list have
physical access to our facilities; they must present a pass card to enter the parking lot and undergo
a biometric screening to enter the building. An authorized third party is required to physically
unlock the cages where your information is stored.

Certifications and Independent Audits

Independent third-party certifications are a critical indicator that a cloud provider meets rigorous
data protection standards, and that your firm’s data is handled securely. Look for providers whose
data centers maintain recognized certifications such as SOC 2, ISO 27001, HIPAA, and PCI DSS.
These frameworks validate that the provider’s systems, policies, and controls are regularly audited
and meet international benchmarks for security, confidentiality, and integrity.

centerbase.com -9/12- 24.11.2025



10

Centerbase’ s data centers are independently audited and compliant with SSAE 18, SOC 1, SOC 2,
HIPAA (for healthcare regulations), and PCl DSS v3.2 (for credit card payment processing),
giving firms verified assurance of compliance and security. For additional protection, choose
platforms with built-in audit logs that automatically track who accessed what and when to support
both accountability and peace of mind.

Disaster Recovery and Business Continuity Plans

A reliable cloud provider must have clearly documented disaster recovery and business continuity
plans that ensure operations can resume quickly after a cyberattack, power outage, or natural
disaster.

Look for vendors that maintain real-time data replication across geographically diverse backup
sites to minimize downtime and prevent simultaneous disruption. Each data center should meet at
least Tier 11l standards, with redundant power, cooling, and network paths that enable seamless
failover without interrupting service.

Centerbase sets a high standard in this area. We maintain four-tier data redundancy, including two
encrypted sets at our primary sites, one set at an immutable remote repository, and a fourth at our
offsite disaster recovery location. Our Tier |11 disaster recovery siteis fully capable of taking over
in the unlikely event of a catastrophic failure, helping law firms maintain uninterrupted access to
critical systems, no matter the circumstance.

User Authentication and Authorization

Effective security depends on controlling who can access your firm’'s data and how that accessis
managed. A robust practice management solution should include role-based access controls
(RBAC) that allow you to grant permissions based on each user’s job function. Additionally,
comprehensive audit logs and activity tracking are essential to monitor access, identify unusual
behavior, and maintain compliance with ethical and regulatory standards.

Centerbase delivers these capabilities through advanced, application-level security settings that
give firms complete control over data access. Administrators can review activity through a
centralized dashboard, view detailed change and deletion logs, and even log users out remotely if a
deviceislost or compromised. Every system connection and transaction is recorded, including IP
address, access time, and data viewed, ensuring your firm always knows who accessed what and
when.
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Infrastructure Security

Y our cloud provider should maintain enterprise-grade firewalls, antivirus protection, and intrusion
detection systems that identify and block threats in real time. Data should aso be protected through
end-to-end encryption, both at rest and in transit, ensuring that even if information were
intercepted, it would remain unreadable. These safeguards work together to prevent malware,
denial-of-service (DoS) attacks, and unauthorized access to your firm’s systems.

Centerbase manages its own firewalls and security policies, backed by more than 16 years of
incident-free operation. Our systems actively block connections from high-risk regions, monitor
continuously for vulnerabilities, and employ 128-bit SSL encryption for all data transfers, storage,
and backups. Thislevel of protection meets the same standards trusted by financial institutions and
healthcare providers, ensuring your firm’s data remains secure, compliant, and fully under your
control.

Data Ownership

Make sure your service-level agreement with your provider spells out who owns your data: all
uploaded data should remain yours. What will happen to your data when the relationship ends?
Does your provider have a standard policy to remove data from its servers, archives, and backup
devices?

Our clients own all data in our system. When alaw firm ends a Centerbase subscription, we make
all content available to the firm’s administrator or authorized user. All content associated with the
firm’s subscription is irrevocably deleted from the Centerbase platform within 90 days of
termination.

Support

What is your provider’s policy on technical support?

Centerbase keeps a close eye on the performance and response time of your system. Offsite
monitoring software constantly reviews our infrastructure for failures or issues. Our staff is notified
via text and email when issues arise and are on call and available 24/7/365 to make sure your
systems are up, running, and available to you.
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Strengthen Your Firm’s Security and Client Trust with
Centerbase

Protecting client data is protecting your firm’'s future. The right security practices and the right
technology partner ensure that your firm stays compliant, efficient, and trusted.

Centerbase offers secure, cloud-based practice management and billing tools built for midsize law
firms. With integrated access controls, encryption, and customizable permissions, we help you
maintain the highest standards of data security without compromising productivity.

Ready to explore how technology can strengthen your firm’s security? Book a personalized demo
with Centerbase to see how we can help your firm protect your clients' trust.

This entry was posted on Monday, November 24th, 2025 at 8:49 pm and is filed under Compliance &
Security You can follow any responses to this entry through the Comments (RSS) feed. Responses are
currently closed, but you can trackback from your own site.
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