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Lawyers using ChatGPT and similar AI tools have significant opportunities to enhance their
efficiency, improve research capabilities, and deliver faster results to clients.

These tools can draft, summarize, and structure text in seconds, which are powerful capabilities for
lawyers who spend much of their time reading, writing, and reasoning. The firms seeing results
aren’t outsourcing the law to ChatGPT; they’re using it as a multiplier with strong guardrails,
rigorous review, and smart workflows.

This article focuses on ChatGPT for lawyers, showing you how to use ChatGPT in your law firm,
detailing where it helps, where it doesn’t, and how to stay compliant. You’ll find field-tested
prompts, verification checklists, and concrete examples for research, drafting, and administrative
tasks. Throughout, we connect AI use to your broader law firm operations, so you can measure the
improvements it makes.

Main Takeaways

ChatGPT can significantly accelerate legal research and initial document drafting when used as a

starting point rather than a final solution.

Protecting client confidentiality requires careful protocols when using ChatGPT, including

anonymizing information and understanding data handling policies.

AI-generated content always requires human review and verification due to potential

inaccuracies and the need for jurisdiction-specific legal expertise.

https://centerbase.com/
https://centerbase.com/blog/chatgpt-for-lawyers/
https://centerbase.com/blog/chatgpt-for-lawyers/
https://centerbase.com/blog/legal-operations/
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Effective legal prompts require specific structure and context to generate useful, relevant

responses for legal scenarios.

Integration with comprehensive law practice management systems maximizes the value of

ChatGPT and other AI tools while maintaining proper oversight and compliance.

Understanding ChatGPT for Legal Professionals

ChatGPT is a large language model (LLM) developed by OpenAI that uses artificial intelligence to
understand and generate human-like text based on user prompts. For lawyers who may be
unfamiliar with AI technology, think of it as an advanced writing and research assistant that can
process queries and provide detailed responses across a wide range of topics, including legal
subjects.

Unlike traditional legal research tools that search through databases of cases and statutes, ChatGPT
generates responses by drawing upon patterns learned from vast amounts of text data during its
training. This allows it to understand context, synthesize information, and provide explanations in
natural language that can be immediately useful for legal professionals.

There are shortcomings of ChatGPT’s LLM foundation, however.

ChatGPT Limitations in Legal Contexts

ChatGPT offers significant benefits for legal professionals, but understanding its limitations is
crucial to implement it safely and effectively. AI systems can produce convincing but incorrect
information, lack understanding of jurisdictional nuances, and may not reflect the most current
legal developments.

In “Causal Artificial Intelligence in Legal Language Processing: A Systematic Review,” authors
Tritto and Ponce summarize the shortcomings and challenges of using AI tools like ChatGPT in
legal contexts:

“The interpretation of legal language through AI models presents interconnected challenges

https://pmc.ncbi.nlm.nih.gov/articles/PMC12025529/#sec4-entropy-27-00351
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spanning technical, operational, and ethical dimensions... These challenges emerge from the
inherent complexity of legal language, technical limitations of current AI approaches, strict legal
requirements, operational constraints, and ethical considerations.”

Recognizing and addressing AI hallucinations

A significant concern about using AI in law is the tendency of AI tools to hallucinate.
Hallucinations refer to instances where the system generates information that appears credible but
is incorrect or fabricated. In legal contexts, this might involve citing non-existent cases, misstating
legal standards, or providing inaccurate information about statutes or regulations.

According to Dahl et al. 2024, “LLMs hallucinate at least 58% of the time, struggle to predict their
own hallucinations, and often uncritically accept users’ incorrect legal assumptions.”

As law firms begin to use ChatGPT and other AI tools built on large language models, it’s critical
to be aware of the tools’ shortcomings and to verify the outputs it produces.

Verification strategies for AI-generated information:

Always verify case citations through official legal databases

Cross-check legal standards against authoritative sources

Confirm procedural requirements through court rules and local practice

Verify statutory citations and check for recent amendments

When in doubt, consult with colleagues or legal research professionals

https://centerbase.com/blog/ai-in-law/
https://academic.oup.com/jla/article/16/1/64/7699227
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Handling legal nuance and jurisdictional differences

Legal practice involves countless nuances that can significantly affect case outcomes. ChatGPT
may not fully grasp subtle distinctions between jurisdictions, recent changes in legal standards, or
the complex interplay between different areas of law that experienced attorneys understand
intuitively.

Verification steps for jurisdiction-specific information:

Confirm legal standards apply in your specific jurisdiction

Check for recent changes in local law or procedure

Verify that cited authorities are binding in your jurisdiction

Consider consulting local practice guides or experienced practitioners

Review recent local cases for current trends and applications

In short, LLMs like ChatGPT shouldn’t be relied on to know the law. Their strength lies in
retrieving information quickly, summarizing it, and producing initial draft documents for lawyers
to then develop completely.

Key ChatGPT Features Relevant to Legal Work
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Natural language processing: ChatGPT can understand complex legal questions posed in
everyday language and respond with sophisticated analysis, making it accessible to lawyers
regardless of their technical expertise.

Assist with drafting legal documents: The tool can generate initial drafts of various legal
documents, providing a strong foundation that lawyers can then refine and customize. This saves
lawyers precious time and relieves them of this mundane task.

Summarize research: ChatGPT excels at taking multiple concepts or legal issues and synthesizing
them into coherent explanations, helping lawyers understand complex interactions between
different areas of law.

Respond quickly: Unlike traditional research methods that may require hours of database
searching, ChatGPT provides immediate responses that can serve as starting points for deeper
investigation.

Why Law Firms Are Adopting AI Tools

Client demands for faster service, increased competition, and the need for greater efficiency are
pushing law firms to explore technological solutions that can help them deliver superior results
while maintaining profitability.
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Recent studies including the 2024 ABA Legal Technology Survey Report indicate that lawyers’ AI
adoption has accelerated dramatically, tripling year over year from 11% in 2023 to 30% in 2024.
This trend reflects both the maturation of AI technology and the growing recognition among legal
professionals that these tools can provide significant competitive advantages when properly
implemented.

Meeting client expectations for faster service

Modern clients expect rapid responses and faster turnaround times on legal matters. The traditional
model of extensive research and deliberation, while still necessary for complex issues, must be
balanced with clients' demands for immediate insights and quick initial assessments.

Using ChatGPT for legal research, for example, enables lawyers to provide faster preliminary
analysis by quickly generating starting points for research, offering immediate explanations of
legal concepts to clients, and creating initial drafts of documents that can be refined and
customized.

Addressing profitability challenges through automation

Law firms increasingly recognize that automating routine tasks can significantly impact both
billable hours and overall profitability.

Tasks that traditionally consumed significant attorney time, such as initial legal research, first-draft
document creation, and routine legal analysis, can now be accelerated with ChatGPT’s assistance.
This doesn't eliminate the need for attorney involvement but shifts it toward review, refinement,
and strategic decision-making.

Thomson Reuters’ 2024 Future of Professionals report projects about 200 hours per year saved
with current AI, if firms capture improvements via repeatable workflows.

Practical Use Cases for ChatGPT in Legal Practice

https://www.americanbar.org/products/ecd/single/449382161/
https://www.thomsonreuters.com/en/press-releases/2024/july/ai-set-to-save-professionals-12-hours-per-week-by-2029


7

centerbase.com - 7 / 19 - 21.09.2025

ChatGPT works best as a starting point for legal work, not a replacement for attorney judgment. It
can accelerate routine tasks and provide initial drafts that lawyers then review and refine.

Making legal research more efficient

ChatGPT can quickly identify relevant legal concepts and suggest research directions. It helps
lawyers frame research questions and understand how different jurisdictions approach similar
issues. However, always verify AI-generated research through Westlaw or Lexis.

Crafting your ChatGPT prompts strategically can help produce a more accurate and useful result.

Best practices for research-focused prompts

Specify the jurisdiction clearly in your prompt

Define the specific area of law and factual scenario
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Request both legal theories and practical considerations

Ask for recent developments or changes in the law

Always follow up with verification through official legal databases

Sample effective legal research prompt: "Act as a legal researcher specializing in employment
law. I'm representing a client who was terminated after filing a workers' compensation claim in
California. Provide an overview of potential legal theories for wrongful termination, including
relevant statutes and the general elements I would need to prove for each claim. Focus on
California law and highlight any recent developments in this area."

Traditional Legal Research AI-Assisted Legal Research Methods

Manual database searches through
Westlaw/Lexis

Immediate AI-generated starting points + targeted
database verification

Hours spent reading through cases to find
relevant information

Quick AI synthesis of key concepts + focused case
review

Linear research progression Iterative prompt refinement for comprehensive coverage

Limited to exact keyword matches Natural language understanding of complex queries

Drafting initial versions of legal documents

ChatGPT excels at creating initial drafts of legal documents that attorneys can then customize and
refine, such as engagement letters, NDAs, discovery requests, demand letters, or client updates.
This saves significant time on routine document creation while ensuring consistent formatting.
However, even when providing structured prompts for legal documents, human review and editing
remains essential.

As discussed above, remember that ChatGPT and other AI tools can hallucinate. Therefore, all AI-
generated documents must undergo thorough review by attorneys to ensure accuracy, compliance
with local rules, appropriate legal standards, and alignment with specific case requirements. AI
should never be used to generate final versions of legal documents without professional oversight.



9

centerbase.com - 9 / 19 - 21.09.2025

ChatGPT for Legal Research and Analysis

ChatGPT can accelerate legal research by quickly synthesizing information and identifying
connections between legal concepts. It provides starting points for deeper investigation through
traditional legal databases.

Finding relevant case law and statutes

ChatGPT helps identify potentially relevant case law and statutes for specific scenarios. This is
especially useful for novel legal issues or when exploring all possible legal theories. ChatGPT can
also summarize case law and the latest trends and developments, but always verify its outputs for
accuracy.

Case law research prompts for ChatGPT

Clear and specific prompts like the following examples can help produce the most relevant
information when using ChatGPT for legal research. Still, they don’t guarantee a 100% accurate
response, so be sure to validate. Examples of case law research prompts might be:

"I'm researching liability issues for a premises liability case in Texas involving a slip and fall in a

grocery store parking lot during icy conditions. What are the key legal standards Texas courts

apply in these situations? Include information about business owner duties, comparative

negligence, and any relevant statutory provisions."

"Help me understand the current state of the law regarding non-compete agreements in

employment contracts in New York. What are the key cases that have shaped this area, and what

factors do courts typically consider when determining enforceability?"

Verification strategies

Always confirm case citations through Westlaw, Lexis, or other official sources
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Verify that legal standards mentioned by ChatGPT are current and accurate

Check that cited statutes are current versions and haven't been amended

Confirm that legal principles apply in your specific jurisdiction

Creating Effective Legal Prompts: Key Tips for ChatGPT

The effectiveness of ChatGPT in legal contexts depends heavily on how well lawyers craft their
prompts. Generic or poorly structured queries often produce generic responses that provide little
value, while well-crafted legal prompts can generate highly useful analysis and starting points for
further work.

Understanding how to structure effective legal prompts is essential for maximizing the value of AI
assistance while ensuring that the responses are relevant, accurate, and useful for specific legal
scenarios.
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Structure clear legal queries

Effective legal prompts should include several key elements: specific legal context, relevant factual
details, the jurisdiction involved, and a clear indication of what type of assistance you're seeking.
The more specific and structured your prompt, the more useful the AI's response will be.

Use role and context assignments for better results

Instructing ChatGPT to assume specific legal roles can significantly improve the relevance and
depth of responses. Role-based prompts help the AI understand the perspective from which to
approach legal issues and the type of analysis that would be most valuable.

Framework for creating effective legal prompts

Assign a role: Tell ChatGPT to act as a specific type of legal professional1.

Set the context: Provide relevant background information and jurisdiction2.

Make a specific request: Clearly state what you want the AI to help you with3.

Define the scope: Indicate any limitations or specific focus areas4.

Define the output format: Specify how you want the information presented5.

Sample template ChatGPT prompt for legal analysis

"Act as a [specific type of attorney] in [jurisdiction]. I'm dealing with a situation involving [brief
factual summary]. Please analyze [specific legal issue] under [relevant area of law], focusing on
[particular aspects]. Include discussion of [relevant legal standards/tests] and any potential



12

centerbase.com - 12 / 19 - 21.09.2025

[complications/defenses/remedies]. Present your analysis in [preferred format]."

Common ChatGPT prompt mistakes to avoid

Being too vague about the legal issue or desired outcome

Failing to specify the relevant jurisdiction

Not providing sufficient factual context

Asking multiple unrelated questions in a single prompt

Assuming ChatGPT knows details about your specific case

Navigating Confidentiality and Ethical Considerations

The use of AI tools like ChatGPT in legal practice raises significant ethical and confidentiality
concerns that lawyers must carefully address. Ethics rules haven’t changed their core obligations of
competence, confidentiality, communication, and fees, but the American Bar Association’s Formal
Opinion 512 explains how they apply to generative AI. Build your program around those pillars
and check state guidance on tech competence.

Protecting client confidentiality when using AI

Never input actual client information, case details, or confidential communications into AI systems
unless you have explicit client consent and understand the AI provider's data handling policies.

https://www.americanbar.org/news/abanews/aba-news-archives/2024/07/aba-issues-first-ethics-guidance-ai-tools/
https://www.americanbar.org/news/abanews/aba-news-archives/2024/07/aba-issues-first-ethics-guidance-ai-tools/
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How to avoid sharing confidential information with ChatGPT

Anonymize all information: Remove client names, specific locations, dates, and any other

identifying details before creating prompts

Use hypothetical scenarios: Frame queries as general legal questions

Focus on legal principles: Ask about legal standards and procedures rather than case-specific

advice

Create composite scenarios: Blend elements from multiple cases to create generic examples

Avoid specifics: Keep factual details general enough that they couldn't identify particular clients

or situations

ABA guidance on AI use: The American Bar Association permits AI use provided lawyers
maintain competence, protect confidentiality, and exercise proper supervision over AI-generated
work.

Confidentiality compliance checklist

Remove all client identifying information from prompts

Verify AI provider's data handling and privacy policies

Obtain client consent for AI assistance when required

Document AI use in client files when appropriate
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Ensure AI-generated work product is properly supervised

Regularly review and update AI use protocols

Ensuring compliance with professional responsibility rules

Lawyers must understand the tools they use and maintain appropriate supervision over AI-
generated work. You remain fully responsible for all work product, even when AI assists in its
creation.

Relevant Model Rules of Professional Conduct:

Rule 1.1 (Competence): Requires understanding of tools used in practice

Rule 1.6 (Confidentiality): Mandates protection of client information

Rule 5.1 (Supervisory Responsibilities): Requires appropriate oversight of work product

Rule 5.3 (Nonlawyer Assistants): May apply to AI tools depending on how they're used

Advanced Strategies for AI Quality Control
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As law firms become more sophisticated in their AI implementation, whether using ChatGPT or
other tools, developing advanced quality control strategies becomes essential for maximizing
benefits while minimizing risks. These strategies go beyond basic verification to create systems
that ensure consistent quality and reliability in AI-assisted work.

Advanced quality control involves implementing multiple layers of verification, establishing
metrics for measuring AI effectiveness, and creating feedback loops that improve AI
implementation over time.

Implementing systematic verification processes

Developing systematic review protocols ensures that AI-generated law firm content meets
professional standards and complies with ethical requirements. These protocols should address
different types of AI assistance and establish appropriate levels of review based on the complexity
and importance of the work product.

Quality control checklist

All legal citations verified through authoritative sources
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Factual accuracy confirmed through independent research

Jurisdiction-specific requirements addressed

Client confidentiality maintained throughout process

Appropriate disclaimers included where necessary

Professional tone and formatting standards met

Compliance with firm policies and ethical requirements

Documenting AI assistance for transparency: Maintain records of when and how AI tools were
used in client representation, both for internal quality control purposes and to ensure transparency
with clients when appropriate or required.

Measuring AI assistance effectiveness

Tracking the effectiveness of AI implementation helps firms optimize their use of these tools and
demonstrate their value. Effective measurement involves both quantitative metrics (time savings,
cost reductions) and qualitative assessments (improved work quality, client satisfaction).

Key performance indicators (KPIs) relevant to legal practice

Efficiency metrics

Time reduction in initial document drafting

https://centerbase.com/blog/6-reporting-capabilities-to-maximize-law-firm-profitability/
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Faster turnaround on routine legal research

Decreased time spent on client explanations and communications

Improved responsiveness to client inquiries

Quality metrics

Reduction in revision cycles for AI-assisted documents

Improved comprehensiveness of legal research

Enhanced consistency in document formatting and structure

Better identification of relevant legal authorities

Simple tracking system template

Task type: Category of AI assistance provided

Time investment: Hours saved through AI assistance

Quality score: Rating of AI output quality (1-5 scale)

Revision requirements: Amount of editing needed
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Client impact: Effect on client service delivery

Cost effectiveness: ROI of AI implementation for specific tasks

Regular assessment of these metrics helps firms refine their AI implementation strategies and
identify areas where additional training or process improvements might be beneficial.

Integrating ChatGPT with Legal Practice Management

Rather than treating ChatGPT as a standalone tool, the most effective implementation approach is
to integrate it with existing legal practice management systems that maintain proper oversight,
documentation, and quality control.

This integration ensures that AI-generated work product flows seamlessly through established
review and approval processes while maintaining the security and organization that legal practices
require.

Aligning with document management systems

AI-generated content must be properly incorporated into existing document management systems
to ensure version control, proper review protocols, and compliance with security requirements.

Workflow considerations

Generate first drafts in an approved ChatGPT workspace.1.

Save to your DMS/matter with standardized naming.2.

Route through review steps (associate ? senior associate ? partner).3.

https://centerbase.com/blog/how-to-choose-the-best-legal-practice-management-software/
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Track versions and approval timestamps.4.

Comprehensive platforms like Centerbase provide the infrastructure necessary to support these
integrated workflows, offering document management capabilities that can accommodate AI-
assisted work product while maintaining proper oversight and security protocols.

Moving Forward with ChatGPT in Your Legal Practice

Used strategically, ChatGPT helps lawyers think faster, not cut corners. It accelerates drafting and
synthesis, supports more responsive client service, and frees time for high-value advocacy. It’s
important to pair using ChatGPT in law firms with robust review protocols involving human
lawyers, ethical safeguards, and a practice-management platform that makes AI-assisted work
product findable and auditable.

Ready to integrate AI into a comprehensive practice management solution? Request a demo of
Centerbase to see how our platform supports modern legal workflows and helps firms maximize
the value of emerging technologies while maintaining proper oversight and compliance.
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